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Abstract

The objectives of the research were to study the satisfaction of people
towards. The service of Kosumpisai Police Station, Maha Sarakham Province, to
compare the Satisfaction of the people classified by their genders, educational
levels and the professionals, including the suggestions to improve the service. The
samples were the 308 People who came fo require the service by accidental sampling.
The instrument used for the research was the ration scale questionnaire. The statistics
used were frequency, percenfage, mean, standard deviation, /- test and F —test with the
statistic éigniﬁcance at .05.

The results of the research were as follows ;

1. The satisfaction of the people towards the service of Kosumpisai Police
Station, Maha Sarakham Province as a whole was at average, when considered by
aspects, it was convenience and the service officers, respectively. Two aspects were at
average. They were the general information and the timely service, respectively.

2. The result of the comparison. It was found that the genders and the
educational levels were not different, but people from different professionals were that

their satisfaction was different with the statistic significant at .035.



3. Some useful suggestions were as follows; The parking area should be
more provided. The service officers should show their name cards. The service
officers should give the service one by one. The service should be performed

continuosly. The information should be updated.



