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Abstract

This research aims to study public opinions toward the operation of Tambol Thaphra
Municipality, Muang District, Khonkaen Provincé, to compares opinions of public with different
sex, age, education, occupation, social status, and residential period in Tambol Thaphra
Municipality and fo study their recommendations. Population and subjects were people with
residential address in Tambol Thaphra, 402 subjects, obtained by convenient sampling. The
research tools were rating scale questionnaires then analyzed using computer software. Statistics
used were percentage, frequency, mean, and standard deviation. Hypothesis testing used #-test

(independent samples) and F-test with statistic significant at 0.05.
Research resulis found that :

1. The overall opinions of the public toward Tambol Thaphra Municipality, Muang
District, Khonkean Province, were in high level. Once classified by aspect also found in high
level in 4 aspects with the high to low score orders as: environment development and natural
resources management, urban development and administration, economic development, and
social development aspects.

2. The comparison of public opinions with different sex, age, education, occupation,
social status, and residential period in Tambol Thaphra, no difference was found with statistically
significant at 0.05 while statistically significant difference at 0.05 were found in different age,

education, occupation, social status, and residential period subjects.



Recommendations made by public were that the Municipality should provided :
the public the OTOP promotion budget, public park, waste disposal system, natural resources
and landscape management training, community career training, youth scholarship,

and idea/complaint receiving box.



