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ABSTRACT

The purposes of the research were to study and compare the public saﬁsfaction
towards the services based on the police station project at Tha Bo Police Station, Nong Khai
Province. This classified in gender, educational qualification and occupation.

The study was conducted using 314 people who obtained the police officers’
services based on the police station project. The instrument was a range of questionnaire
related to the public satisfaction. Percentage, mean score, frequency, standard deviation, t-test
and f~test (One-way ANOVA) were used to analy;e the data.

The results were as follows:

1. The overall of the public satisfaction towards services based on Tha Bo
Police Station Project was rated at a moderately level. According to each aspect, the two
aspects at high level were general service and criminal justice process. The intermediate level
in three aspects were safety in lives and properties, traffic control and administrative
management.

2. The comparison of the people who stated satisfactory towards services base
on Tha Bo Police Station Project classified by gender was not significant difference at 0.05
level. Considering the educational qualification: people who graduated from elementary
school was shown significant difference with people who graduated from higher education at

0.05 level. In addition, different occupation: people who were government officials, state



enterprise officers and local officers were indicated significant difference with people who
were agriculture and employees at 0.05 level.

The study also suggests that the police officers should communicate with people
clearly in order to understand each other. They should be more responsibility for their duties
and petform strictly with the laws particularly increasing the number of police officers to
patrol the areas to guard against trouble will be beneficial. Also they should arrange a central
office for people to get the car license back. There should be enough water supply to hygiene
the toilet and also provide enough toilet paper. Finally landscape gardening should be looked

after.




