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“Abstract

This research aimed to study the level of residents’ problems regarding public
services provided by Registration Office of Huay Pueng District, Kalasin Province;
compare the level of residents’ problems regarding public services provided by
Registration Office of Huay Pueng District, Kalasin Province according to gender,
occupation, education, and age; and study their opinions and suggestions regarding
public services provide by Registration Office. Subjects for this research were 388
Huay Pueng residents visiting the chistrﬁtion Office who were randomly selected by
using Taro Yamane’s Quota and Purposive Sampling. The instrument used for
collecting data was a rating-scale questionmaire of 0.84 reliability. The statistics used
for amalyzing data were frequency, mean, standard deviation, percentage, t-test for

testing hypotheses, and One Way Analysis of Variance (ANOVA).

Findings of the study were. as follow:

1. The overall level of residents’ problems regarding public services
provide by Registration Office of Huay Pueng District, Kalasin Province was low.
Problems regarding all the specific arcas were also at a low level. Arranged in a
descending order were problems regarding Buildings, Customers of Clients, Public

Relations, Officials Providing Services, and Services.
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2. Comparing levels of residents” problems regarding public service
provided by Registration Office of Huay Pueng District, Kalasin Province revealed the
following: _

2.1 Differences in gender accounted for a significant difference in the
levels of residents’ problems regarding the services of Registration Office at the .05
level: male residents had a lower level of problems than female.

2.2 Differences in occupations accounted for a significant difference in
the levels of residents’ problems regarding the services of Registration Office at the
05 level. Residents who were government officials, local administration officials, and
state enterprise employee bad a lower level of problems than those who were in
commerce, private business, agriculture, and labor; while residents in commerce and
private business had a lower level of problems than those in agriculture and labor.

2.3 Differences in education also accounted for a significant difference
in the level of residents” problems regarding the services of Registration Office at the
.05 level. Resident with primary education had a higher level of problems than those
with lower-secondary, high school, and lower-certificate vocational education.

2.4 Differences in ages also accounted for a significant difference in
the levels of residents” problems regarding the services of Registration Office ant the
.05 level. Residents aged 40 and below had a lower level of problems than those
aged 50 and above. Subjects of 40-50 years of age had lower level of problems than
those aged 51 and above.

3. Subjects’ opinions and suggestions regarding public services of
Huay Pueng Registration Office were as follow: 1) Building -- Restrooms should be
clean and seats should be sufficiently provided; 2) Customers of clients — Rule and
regulations should be flexible to ensure work success; 3) Public relations - There
should be officials in charge of explaining and giving advice to the public;

4) Officials providing -services - should be more careful and attentive in their work;
and 5) Service -- There should be enough officials providing service in order to meet

public needs.



