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Abstract

The purpose of this study was to survey and compare the satisfaction of people with the
service of local registration office in Kham Ta Kla sub-district municipality, Sakolnakhorn
province, and also get the suggestion for the service improvement. The sample subjects were
300 clients who asked for a service of local registration office in Kham Ta Kla sub-district
municipality, Sakolnakhorn province. They were selected by the simple random sampling
technique. The data was collected by a rating-scale questionnaire, and analyzed by the computer
program, The research statistics used were means, percentage, standard deviation, t-test , One-
way ANOVA and Post hoc test with L.SD.

Results of the research were as follows:

According to the data, it was found that the average satisfaction of the people with
four services of local registration office in Kham Ta Kla sub-district municipglity, Sakolnakhorn
province was moderate. The services were facility, equality, convenience and service of the
officers.

Tn regard to the sex, it indicated that the average satisfaction of both the male and
female with the service was not different. The average satisfaction of the people with the service
regarding occupation was not different, And the average satisfaction of the people with the

service regarding their educational background was not different.



According to the findings, it was concluded that the issues on convenience,
continuation of the service, personality: hospitality and friendliness, equality, facilitics: car
park, newspaper corner, electric fans or air conditioners, brochures and also signs or instructions
should be improved in Kham Ta Kla registration office, Kham Ta Kla sub-district municipality,

Sakolnakhorn province



