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Abstract

This research aimed to study the level of operation, the results of operation, and
compare the operation according to the standard of helping students in educational
institutions under Nongkhai Office of Educational Service Area 3, as a whole and by aspect,
based on the status and type of the schools. The sample included 328 subjects - 36
educational institution administrators and 292 teachers - who worked in the academic
year 2006 in educational institutions under Nongkhai Office of Educational Service Area 3.
The sample size was determined according to Krejcie and Morgan Table. The subjects were
obtained through stratified random sampling. The instrument used was a rating scale
questionnaire with 0.962 total reliability value. The analysis employed a computer program to
find the percentage, mean, and standard deviation. T-test and F-test were used to test the
hypotheses.

The findings are as follows:

1. The level of operation, according to the standard of helping students in
educational institutions under Nongkhai Office of Educational Service Area 3, as a whole and
by aspect, was at the much level. Ranked from high to low using the value of the mean, the

standard of requisites comes first and followed by the standard of process.



2. The results of operation according to the standard of helping students in
educational institutions under Nongkhai Office of Educational Service Area 3 were at the
much level.

3. In comparing the administrators” opinions with the teachers’ opinions on
the operation according to the standard of helping students in educational institutions under
Nongkhai Office of Educational Service Area 3, as a whole and by aspect, the research found
ne difference.

4. In comparing the operation according to the standard of helping students in
educational institutions under Nongkhai Office of Educational Service Area 3, based on the

type of schools, as a whole and by aspect, the research found no difference.



