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Abstract

This research aims to study satisfaction level, compare of satisfactions, and opinions
and recommendations of deposit-withdrawal service receivers of Bank for Agriculture and
Agricultural Cooperatives, Sega Branch, Sega District, Nongkhai Province. Sample group were
deposit-withdrawal service receivers, total 300 person, in the year 2006, obtained by simple
random and quota samplings. Data collection was done by using rating scale questionnaire
and then analysis by computer software. Statistic used were frequency, percentage, mean,
standard deviation, t-test and one-way analysis of variance and post hoc test Using LSD
method with statistic significant at .05

Research result found that the overall satisfaction of deposit-withdrawal service
receivers of Bank for Agriculture and Agricultural Cooperatives, Sega Branch were in high
level . The satisfaction by aspect, 5 aspects, were in high level with the means from high to low
as : administrator and precisions aspect, service advice, service process, service environment,
and service place.

Satisfaction comparison between career groups found all 3 career groups have no
difference satisfaction toward deposit-withdrawal service with statistic significant at .05 and

between sex groups found that male and female have no difference satisfaction with Statistic

at .05



General opinions and recommendations toward deposit-withdrawal service of
Bank for Agriculture and Agricultural Cooperatives, Sega Branch, by aspect found that:
service place aspect, should have appropriate location, parking lot, and sufficient waiting
space and Toilet and clean; service advice aspect, should have appropriate deposit interest rate
and fair, sufficient brochure on service, award should be offer to motivate service receivers;
service Administrator and practical aspect, should have experienced worker to give service
and should Continuously supervised in solving problems; service environment aspect, should
have some sign telling about direction or service steps; and service process aspect, should
have ATM and Book balance machine while other recommendation were: should have its

own building, should have TV or music, and should have reading corner for client, while

waiting.



