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Abstract

This research aimed to study and compares of public opinion and suggestion
toward toward census registration service of Nadoon District Census Registration
Office , Mahasarakham Province. The sample group consists of 160 subject who received
the service from Nadoon District census Registration Office in 2006 whice obtained by
accidental random sampling and defined methods. Data collection used rating scale
questionnaire and data analysis by computer program. Statistics used were frequency,
percentage , mean ,standard deviation - test, and one —way analysis of vanance and

LSD Post hoc test with significant level at .05
Research results found that

1. The overall public opinion toward census registration service of Nadoon
District census Registration Office was in agreeable level and by aspect , 4 aspects , also
in agreeable level with means from greater to lesser as follows : service providing
officer aspect service providing time, equality of service providing ,and conveniency of
service place

2. Opinion levels comparison of difference sex , age , and occupation public
found that public with difference sex, age, and occupation have difference opinion level

with statistic significant at .05 while different age have no different opinion level.



The suggestion on service include : the speed of service given ; services order should
Introduce queue cards ; conveniency of work place ; the insufficient parking
lost ; should provide small garden , flowers and resting cottage ; and sign tell of toilet
should be provided.
Other suggestion : public relation officer should be provide in the front of the

Office.



