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Abstract

The purpose of this study was to survey and compare the satisfaction of people with the
service of Beung Karn Municipality, and also get the suggestion for the service improvement
of Beung Kam municipality. The sample subjects were 270 habitants in Beung Kam municipality
who asked for a service of public health, environment and civil works of Beung Karn
municipality office. They were selected by the simple random sampling technique. The data
was collected by a rating-scale questionnaire, and analyzed by the computer program.
The research statistics used were means, percentage, standard deviation, t-test and F-test
(One Way ANOVA).

Results of the research were as follows:

According to the data, it was found that the average satisfaction of the people
with the service of the officers in Beung Karn municipality office was moderate. In regard to
the sex, it indicated that the average satisfaction of both the male and female with the service
was not different.. Whereas, the average satisfaction of the people with the service regarding
occupation was significantly different at the .05 level. The satisfaction of farmers with the
service was less than the government officers. Whereas, the satisfaction of the government
officers and businessmen/merchants with the service was not different.

According to the findings, it was concluded that the issues on public health,
environment and civil works should be developed in Bueang Kam district, Nong Khai such
as getting rid of the garbage, public electric supply, irrigation system, protection of infectious

diseases, road maintenance and construction permission.



