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Abstract

The objectives of the research were to study the opinion of the people
towards the service of the Regional Treasury Office of Chiangrai, to compare the
people’ opinion classified by sex, educational levels and occupations including their
suggestions.

The samples used in the research were 360 people who requested for the
service of the Regional Treasury Office of Chiangrai in the year of 2550 B.E.. The
rating scale questionnaire was used for collecting data and the data was analyzed by
computer program. The statistic s used were frequency, percentage, mean, standard
deviation, #- test, F - test( One Way ANOVA) and LSD. with the statistic significant
level at .05

1. The opinion of the people towards the service of The Regional
Treasury Office of Chiangrai as a whole was at average. Considered by aspects, it was
found that one aspect, the service, was at high. Two aspects, the service area and the
officers, were found at average.

2. The comparison of the opinion of the peopOle classified by sex,
educational levels and occupations, towards the service, it was found that their

opinions were not different with the statistic level at .05.



3. Some suggestions were as follows; The officers should give the
service with smile, The officers should be ready for the service. The officers should
be more responsible. The problems should be solved through the computer. The
information center should be set up/. More information should be contributed. The
copiers should be in service. Good service should be established. The office building
should be improved. The signboards for telling ways should be installed and more

service equipments should be provided.



