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Abstract

The purposes of the research were to study the satisfaction level in
performance of the officers of Kalasin Provincial Administrative Organization, to
compare the satisfaction level of the officers who were different in sex , education
levels and period of time working at Kalasin Provincial Administrative Organization
including their suggestions. The samples were all 106 officers. The instrument for
collecting data was 5 rating scale questionnaire. The data was analyzed by computer
program. The statistics used were frequency, mean, percentage, standard deviation, t-test
and F - test (One Way ANOVA) The assigned statistic significance was at .05

The results of the research were as follows;

The satisfaction level in performance of the officers of Kalasin Provincial
Administrative Organization as a whole was high. Considered by each aspect, it was
found that 5 aspects were high. They were the working condition, the controlling and
supervision, the work itself, the officers development, the compensation and the work
security, respectively. One aspect, the physical of the working area, was at average.

According to the result of the comparison of the satistaction of the
officers who were different in sex, educational level and period of time working at
Kalasin Provincial Administrative Organization, it was found that their satisfactions

were not different.



Some suggestions were the working area should be enlarge and be proper
to work, the working instruments should be provided in proper quantity and up to
date, the area including outside the building should be kept clean, the working plan
should be set up clearly, working officers should be considered important and the net
work should be academic improved, the qualification should be recognized along with
the seniority, the relationship activity should be held ,the modem working performance
should be accepted, the working rooms should be provided, the officers should be
assigned to the proper work, the mothly meeting should be held, the officers should be
given chances to express their idea, the officers should be given opportunity to be
promoted, be trained or continue their higher education, making research and doing

their best in work performance.



