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ABSTRACT

The current study was conducted in both qualitative and quantitative aspects
having the purposes to study document management system of supportive staff In
the Faculty of Humanities and Social Sciences at Rajabhat Mahasarakham University
and to present recommendation to improve each process of the system. The results
of the study were as follows.

The knowledge in document management of supportive staff was found at
high level with differentiated level of low. The mean score was found at 4.1, and the
standard deviation was at .0852.

In terms of satisfaction and problems related to document management
system, it was found that the satisfaction and problems of supportive staff were
found at the average level with differentiated level of low. The mean score was
found at 3.01, and the standard deviation was at .0.901.

In terms of satisfaction toward the service of supportive staff related to
document management system, it was found that the satisfaction of informants was
found at the average level with differentiated level of low. The mean score was
found at 2.82, and the standard deviation was at .0.925.

In detail, 3 processes were found in document management system of
supportive staff personnel In the Faculty of Humanities and Social Sciences at
Rajabhat Mahasarakham University.

1. Document recruitment was divided into 2 steps. During documentary
process assigned the staff of each certain work to keep the document. Meanwhile,
post documentary process assigned staff taking care of document work to manage
them. Number of issues and date had to be issued to the documents. The

documents were kept in categories according to practical procedures.



2. In document searching process, the searching staff had to start with categories of
document and number of issue respectively. The staff had to specify purpose of

searching to authority staff for example for photo copying.

3.In document shredding process, according to the procedures, common
government documents would be kept for 10 years; the documents that are not
important would be kept for a year; and the documents related to staff performance
would be kept for 5 years.

In terms of problems in document management system of supportive staff
personnel In the Faculty of Humanities and Social Sciences at Rajabhat

Mahasarakham University, 3 issues were found.

1. In terms of personnel, there were mistakes in document recruitment in
terms of missing categorization. This affected searching processes. The documents in
need could not be found. Moreover, the staff had limited knowledge in the uses of
technology in document management system. The staff was also found to lack
motivation and encouragement in knowledge development.

2. In terms of management, lack of carefulness in document management
was found. The documents were managed without one standard. The procedures
were not applied strictly.

3. In terms of budget, the budget was provided with a satisfying amount.
However, the un-updated budgetary system was still the main problem that lead to
delay in managing system.

In terms of possible solutions to the problems, there should be training
workshop for staff working with document management at least once a year in order
to review the procedures and inform other staff using service of the documentary
personnel. Clear working chart should be provided in order to fasten and check the
processes of documentary management system. Staff should improve themselves in
order to works with technology. Lastly, clear assigcnment of staff’s responsibility
should be provided.
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szuuansTaumne 31 waeia deyatildainnisussnanauds Medsnisenag 1Wuanuii
dosmsdmiulivihusslend [Wumunadndvosnsuszananadeya 1Wudaiideanamungli
giudnla waranmnsahluldvselovdnsyinfanssulafanssumidlalaoiany vieduns
ehanuidnlafifiegudalimnndeiu uandunadnsvesssuuaszaume

PNEUT @IUIUUN (2536 91971 LWYS1ASA! 819AS,2553) A1SLAULNA
mnefedoyaiituUssinanauduarauseninlusuuuuilddviedilanumaneg

Burch and Grudnitski (1989 919l Axilafia WsuuLAS,2554) Tananiia
ANLLANANIDITayaasraunaliin Jeyafiediiarniw viedyanuainne Tdunuau
Asveenudn Snvazvesteyasnfudeifiaadslivguds wazliifeadesdu diuansy
aume Aedeyafirunsiasuulas videnszviilonanisifiuanuitinlaveslddnuazass
aumezfunsnunutoyavanenaeiifintesiuiiegammneetidlasgimils

NnANEIEasaumATsiy asulddn ansaunea mneds szuudeyadi
ISumaUssinanaud seisnaeeg e Inguszasdosndlasgramils Lwa’[mcﬂmmmmh
Tudormnu ferrumnetiug el msaumaszdaindoya nanife Jeyassifutoniud
Tadlasimunisusausta mamummﬂmmamemmgmmmﬂwmcﬂm

4.2, ansaunAia

Burch and other (1983 814lu 89230 @vuay ,2554) nandnsnuauts

yosanszaumAnall 10 Usznsio

1. fimnusiusenian vanedanslasudeyarnasaelunaigiudoya
AOINTT

2. fiarwnsedu mnedaduaszaumailalanuiianysalludaies

3. fAmusiug mnedsianueaiandouaindeiiieaidusefudmie
nsUaenNvernnaInluteya

4. l¢ananmund vaneiaduansraumaindnainsyuvassaumai
uveanslallyynde

5. awnsoanaaeuld mnefsanunsansaaouieninugniesliluFos
Wweatungldvaneviateauy

6. dzAINTINET MneiaruazaInuazTIsIlun1sBenty

7. fauliidndes vansfiiuaiszaumaiidqauszasdfiagunda
forfiaazaursedns duilgliidlanisluananuduaie

8. fimuanysalnsaunqu vuefsdusunaieaneiiniuanysel
AsoUAguTLTintsnaulaveeld

9. fimnuminzay munefadeyaiisatesseduiusiuteninudenis
Yoy liUayannevisomIzaNiedle
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10. fdaudaau searssaumaiaunseIedaauliiniiuvine
i s ndudesianuannsovhanadlaldheuasfiunndsieligndeslifaudila
wdsuulasdeya

foyanararsaumadutadondsiifanuddyodranndennesdnisiad
ansaumafinnsidnune Futelud (Quging  Sununa uazane)

1. AULIBIRTT (Accuracy)  @NSAUMATEIBIANISTRYzFaadinIy
feansanazidedold lnsldlidauaaiaadouniedanuaainiedoutiosiian ey
UsyAvinavosmdinaulaistusgfuenugnieaienuiiomss deudsuansenuyiilingg
Andulatinanuiianainniuluae

2. iustoausaen1sly (Timeliness) wenmMloaNaTaUMAYDIDIANTS
wdesinniissmswmiennugnieuddiazdesiinuantfvesnsfianunsathan saumnesn
Tlgvniilafeanslitoya viailomsdndula ssilidosnugnsaliamsnisuimei
aelulazmeusnesdnsiimandeulmilasuidasesunailagiemzansaumnasunis
YUNIHAINAEAIUAIUNITRUEN LIS Suinarifiezdmansenudeuszdninanuay
Uszansuavesmsdndulavienssifiuauvesuimsiazanasnuluse

3. mnuauysal (Completeness) ansaumAvasasAnsiinazdosiiniy
auysalavthevilinmsdndulafulumeaugnies nmstiansaumedifuunann Tails
vunefanisfieztefinyszansuavesnisaniuiu arsaumaidunfulvenau
ansawmnailifanudifyiuiorfunisiasaumaniviadesiulufonailalils
asaumandfyasuiisamennduiiazilul dldogniusyaniue waziuseaniaim us
sraiiflfmneanuinasdosselilansaumansudon 100 Wesdus AeuFwevhnisdadule
16 wu szdndulaferfudnsnsléauiuiinaduinunie siadoniiounasindn
Aldarelumsdadorlddslunisiivinmszesnansenssvesdududasein Fufuas
dnaulaifafunisuimsdudinundeliduseansnmisnduiaedesddfuasaunely
nndosmsnalufisssseszdssansenusdensdndulasganniduduandiegaaziiu
Irladldmnearuindansaumnann ewgluudusaeiasaumaluudulifiod
liisswesionisdndulaudaysedldiuamsaumanddyasulunnsuivinmsdndula

4. N15a0AARBIiUAIINABINTITVRINLY (Relevance)  an5aULNAYDY
psAnsiRaedealnadnuugiddnnusenmiaifesdeinsuaussdonudosnisves
flddasiluldlumssnaulalddshilunsiiosdnmsresnuuuuasimunssuuasaumely
aaﬁmsﬁfumiaaummmméfaqmiﬁummiaumaﬁ;ﬂ%ﬁmmsvau{]ﬁaﬁﬁmmﬁﬂﬁzyaéN
WNBUAUNALUNITUTNININEANSAAIAREZNNTUS NSNS NensuYed [Wusuy

5. as1adeuldl (Verifiability)  ansaumedifnasfinudnuaziaiunsoas
nsvaevldlasimzunasiiinnisdnguuuumsieseideyailivisilifiolinisdnaulald
AnAnuseuaseUMsTIfUIMIsLiumsaumaAuaS ssudmuivhludddisniulunie
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guiuluonafesnsnasuniugniesesasaumaiildin vedfiitedlinisindulaiany
HANaIn
MnuRafina1nasUldh msidnsasdsd msiarugndes ami
As19aeUALgNdes liflannumiienaiatedeuniefiniy nieaiusofnialdvane
ANuvINY Nafe AnuAwaNysailuauvaneveiales e ldlAndeianainlunis
finu uenanil msfinnumiaig fFudeyaannsndfedeyaitusionariiveansld uasd
ANUYIUATgagnaDAIAN
4.3. 1935 TAUNA

2asmsdmsaumea Hudsiinanids dunounistmunaszaunaiifesns
I¢ioeinagndfasdis Whiston and Amstutz (1997) ¥eunsdnuagasasnisiasaumelisd
fuusn Ao mstmuadgmussifuniemamvesaszaunaiisndesnsiuiofoanslisy
MntuRasaisnmsfiardudunieldunfanszaunaiingeins haglduogils suds
fvuanagmsvietinisduduvesaszaumatiy dusell Ao frunuvdimineinsfiagdudu
Fundsifuiaslififuivieanyana nduhasaunailiuniingzs uasussdiunanis
anszauna lasfinsaniifienuindeieviolifieds winidudeyaiidedeld dudelufie
msthanszauwaiiliviomnudnamed uazdnszuudiolildmmeuiivnsauiignannms
Tanszauna faorfeliuduazaninaueldlagliinue nmsdeasusziananeg lidnesdu
MsBeuyn uazdoasmsmenmlaonisuszgnd uazldarszaumaliaausslond diy
ammaﬂﬂa nsldnszurunisanssaumaiienisuilatymiuies mnaszaumaildsiiy
Funoudanann lidissnelunisudladiom ‘ma‘mmmmmaqmiﬂﬂwnamwmmu 199501153
asyaumasEufuiudnadafionistmuatyuilnl wasduiunismutuneuniudify
(3195uUN3 Nand,2548)

WHUAHT 5 2993N15385aumeA (Information literacy cycle)

| ATIUFD N AEAULINA |
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Al&Tuianua

Fnuznnioan
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Frruznn Aern
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Hinwrnnfe o
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4
malnaueiiaouil

o
DUTREL TG LY

#1311 : Whiston and Amstutz, 1997



22

5. uAdeiifieades
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wud luauSudurein1seenkuy wasn1sinn1ssvuumsinnmsenaisiuesdnsiu s
Jan1slasens wazgldiesmddsandnenssuvesssuunisdnmisienans 3 seau laun
FLAULUIAA TEAUATING LAZIZAUNININ
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YOUAKAZUTUNTOITEUUNMSTANSIonansfiduiusiuusediu why Aeviludedldsyuuns
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Tuduvesanidnenssuseiunsang 1useiuiisiusiumiifinisinuves
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dosn Wudnildnalunisesnuuureudiann WeswinfinnuasiBendudeu

LazgavneAeaandnenssusziunenIw Uszneuselassaiiamsnienmi
93¢ Snduronisad1euuy warn1siieuressyuunisesnwuulusyauildidudassein
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szdosilidemansdine why way where n9zdnseszuvetils wazindeiiluudees
AerdesiumsimunnuantRvesreufiinedgunsal wielusunsulalaflagsesuldiuanu
svuu siesneninsesnuuulusesivdl Fesdilsteesddsznavvemiesiuaussaures
FTUUMY

Waums §euns (2549) vnsfnwuies nsudmsdanisseuudafivienalsuened

suLU8UNTT NTULENBUATY NTENTIeNaIlnw

HANTITITENUIT dn1nn1sTaiulenans vesnesseideunis nuaiiouns)
nsEnTInaIv nudtssuunsiaiuenansdulvgduiusuuiuiinasaye faudinladnng
ilusunsunisdatiuenansuuvasaumaunlduan wandsldladnisaniunisldssuy
ansaumadaiuonasegradusyuu

sudgymilunsdaiuenas wuieiu  yaains Aeddyminisuiaunau
yaansidmnuinmaansalunism 1uiiiieme  fusuuszann wuinldsunsdaass
sulszanuldiissne

funsuImMsdinng wundldfinsuSuasusuiuunsuimsdans 1
denndesfiuannienism 1nukaznsafilduteuning wardymilunisu 1ssuvansauna
wltlunisdanuienans vesnesssidouns nsuaiiounsn nsgnsisnantum wuindamaiu
yAaINsAeiignsmasliiisanayaaInsvInAuIALasatunsuszaununglulay
ANBUDNBIANTT WazA ULl A
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918 587319 31-40 U Fewaz 36.3 s09adufe 81y 41-50 U Seway 25.0 Tongauluanidu
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AI8IN5ANwIN1ITANISIeNansvRIYAINTAgaTuAY AN N YIMI AT LAY

darnrans unIne1desdgumansany Wunnsufianue) aelivdnniseesiin

1@na13 (Records Life Cycle Model) ¥83 Penn and others (1989 81¢lu 217w awmuna

2548) [Wunanlun1sdned el wuadu 5 sz8sia1 A9 1. A1saviikazn1ssuLenans

(creation and receipt) 2. n15WaANa8 (distribution)

(maintenance) Wag 5. N340 (disposition)

3. msld (use) 4. MIguasnw
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