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ABSTRACT

The research aimed to investigate tax payment services of Sub-District
Administrative Organizations in Maha Sarakham, 2) to identify the tax collection efficiency,
3) to analyze the tax payment services affecting the tax collection efficiency, and to find
useful suggestions for the tax payment services of the Sub-District Administrative
Organizations in Maha Sarakham. The samples were 393 tax payers of Sub-District
Administrative Organizations in Maha Sarakham Province. The instrument was a
questionnaire with a.923 reliability index. The statistics used were mean, stand dard deviation
and linear multiple regression analysis. The research findings are as follows.

1. The overall tax payment service of the Sub-District Administrative Organizations
in Maha Sarakham was at a high level (X =4.14). Four high rated items of the services were
facilities (X =4.31) work environment (Y =4.16) service officers (X =4.11) and steps of
the service (X = 3.98) respectively

2. The overall tax collection efficiency of the Sub-District Administrative
Organizations in Maha Sarakham was at a high level (X =4.10). Four high rated items of
the services were economy (X = 4.10), mechanism and structure of tax system (X =4.10),
tax collection management (X = 4.09) service officers (X =4.11) and tax payers (X =

4.09) respectively



3. The tax payment services affected significantly the tax collection efficiency at
the .05 level. The multiple correlation coefficient index of the tax payment services affecting
the tax collection efficiency was high (rxy: .697). The percentage of the terpretation of all
independent variables on the independent variables was 60.80% (R2 =.608). The regression
equation was:

Z =306 x,+.358 x,+.043 x,+.173 x,
Z =373 2,296 z,+.203 z,

4. Regarding the frequency of suggestions, the most frequent suggestion for the tax
payment service is facilities (15), and the least frequent suggestion is work environment (7).
Additionally, the most frequent suggestion for the tax collection management was economy

(12), and the least frequent suggestion is tax payers (6).
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Ttem if Item Total if Item

Deleted Deleted Correlation Deleted

X1 145.1000  342.1949 .3002 9229
X2 145.4000  336.6564 4635 9212
X3 145.1000  342.1949 .3002 9229
X4 145.5500  338.9718 3941 9220
X5 145.5500  340.7154 3678 9222
X6 145.5500  340.8179 .3402 9225
X7 145.1000  342.1949 .3002 9229
X8 145.6500  333.5154 5568 .9202
X9 145.6750  331.9686 .6000 9198
X10 145.6500  337.6179 4351 9215
XI11 1453500  333.4128 5581 9202
X12 145.4750  337.0250 4503 9214
X13 145.6500  334.3872 5308 9205
X14 145.5500  340.8179 .3402 9225
X15 145.4000  336.8615 4575 9213
X16 145.5500  335.2282 5042 9208
X17 145.6750  334.3788 5283 9205
X18 145.2500  341.6282 3177 9228
X19 145.4000  336.7077 4620 9212

X20 145.4750  334.9737 5107 9207
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X21 145.5500 332.0487 .5987 9198
Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

X22 145.4750  339.1788 3872 9220
X23 145.5500  332.9718 5712 9201
X24 145.6750  338.6865 4016 9219
X25 145.6500  341.3615 3255 9227
X26 145.6750  336.2250 4738 9211
X27 145.6750  338.6353 4031 9219
X28 145.5750  335.7891 4691 9212
X29 145.6500  332.1821 .5966 9198
X30 145.6500  336.2846 4745 9211
X31 145.7000  334.4718 5233 9206
X32 145.7000  327.4974 7312 9183
X33 145.9500  339.4846 4181 9217
X34 146.0000  337.3846 4420 9215
X35 1459750  339.6660 3730 9222
X36 145.5000  334.3590 .6007 9200
X37 145.7000  327.4974 7312 9183
X38 1459500  339.4846 4181 9217
X39 146.0000  337.3846 4420 9215
X40 145.9750  339.6660 3730 9222

Reliability Coefficients
N of Cases= 40.0 N of Items = 40

Alpha= 9231
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