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ABSTRACT

The objectives of this research were to: 1) study the level of the marketing mix of
tourism service in central Vietnam; 2) study the level of decision making on using tourism
service in central Vietnam; 3) compare the marketing mix of tourism service in central
Vietnam and the decision making on using tourism service in Vietnam of Thai tourists,
classified by Thai tourist’s characteristics which include sex, age, level of education,
occupation, and monthly income; and 4) study problems and suggestions of Thai tourists on
using tourism service in central Vietnam. The sample comprised 324 Thai tourists who
traveled to central Vietnam. The sample size was obtained by using the formula for infinite
population. The research instrument was a 5-level rating scale questionnaire with the total
reliability of 0.96. The analysis of data employed a computer program to find frequency,
percentage, mean and standard deviation. The hypothesis testing employed t — test and
F - test .

The results are as follows:

1. The marketing mix of tourism service in central Vietnam, was in the high level
(X =3.96) as a whole. When considered by aspect, it was in the high level. Ranked in
descending order according to the mean, the aspects were: product (X = 4.08), personnel
(X =3.99), and process (X = 3.97), respectively.

2. The level of decision making on using tourism service in Vietnam of Thai

tourists, was in the high level (X = 3.85) as a whole. When considered by aspect, it was at



a high level. Ranked in descending order according to the mean, the aspects were: the
atmosphere of choosing the service (X = 3.98), the mental atmosphere
(X =3.84), and physical atmosphere (X = 3.72), respectively.

3. Different sex, age, level of education, occupation and monthly income make no
difference in the marketing mix of tourism in central Vietnam.

4. Different sex, age, level of education, occupation and monthly income made no
difference in decision making on using tourism service in Vietnam of Thai tourists.

5. The suggestions on the marketing mix of tourism service in central Vietnam
are as follows: on the product aspect, it was found that selling goods was not orderly; on the
price aspect, the prices of various goods were not on the same standard; on the convenience,
it was found that in the case of non-group four, tourists have difficulties getting to the tourism
site because regular transportation was not available; on the personnel aspect, most of them
were not good enough in English and their pronunciation was not correct and not clear; and
on the process aspect, it was found that the tourism route lacked suitable public utility, there

were no spots for filling up gasoline and there were no toilets for tourists.
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Tlsraunamsaata vangda wiesilemanisamefismisaniuguld Fasemld
s s 4'] P 1 1 94
TN WeseuruesnNuilawe lsunnguihvuie
Hoyer and Deorah (1997 : 37) na1371 @udszaun19msaaia nueds a1
" = o G a & Y o J U aor 9 A A W
wsnslenagnintamsama nldunuieaiassiguda1¥iugnd uazien
ar o -4
V379091 symeAv0909AnT

Mowen (1998 : 147) na 1971 #ausgaun19nIsaa1a 1099 MsyiLe na

v
g A ar =3

gnifnefuwdaduat nsdadmihe msdudfunisaaa uasmsfimuasailsseay
oo &2 = ar 2 -~ T & Y= y ar 4
Auunilafer Samau lasflyayamumaiienelfansuanalfeuduaaadhnang
wazlifannuiene lodsduuazfuiigeshe
Kotler and Armstrong (2006 : 29) 81771 @2uUseaunMIIARIA YNI8He 67
ci gy é = 1N o d'!. =] T T of
wlsmemsamananuguld Fagsfldimtudensvaussnnuianelwdngugnd
1 I U dr o~
Kotler (2001 : 327) Nan231 eaulssaunienisnaia vuiede dlufingsuved
o't o a 4 \ o '
wynghzauivfonouruainudonsdig o lasefonssuumsuanalaoy
1 =] 4 - as
Tasarg) daudlsyaunamsnaia (Marketing Mix) i osilonsatTosonig
=£ = =Y = c‘:! Ed
mseatafigsna ldlumsarunudirmelumsilszaevgsiv e liaunsonsuaues
3 9 2 ' ] )
ANuABIMIIRYAI N NNAIwe launnqugad
o 1 T =l
2. pantlszneuvesaanlszaumeamsnanneuiien
5 at
ulszaumnmsnaia (Marketing Mix) vaedudniu lnofugiud 4 Uszais

Y 1 s w 1 @ o ] ' =
VLﬂLLﬂ Hﬁﬁlﬂmﬁ T HFBINWMTIRTIHUTY LRSMITUATUNTINITARA (Kotler and



12

Armstrong, 2003) LATIHRENNNITADIAVBINGTALI AT 2L TAMULAAA 1T INT Y
= & | =t TN
Wszawvesnmaiiumng lndnde szdesimaniudoyaatns nssuaums usas
= Y % [ =1 a @ | =S @ B
nazduratouN1eMenIW Feanamudiudseaudludisondnlumsdaue = ns aasuy
1 = = o s t o g 1
TIUYFZAUMIMIARIAVDIUINITITZROUR 0 KEAS AT 1197 FBIMIIMITTAT MUY
1 = = a 9t o
MIFUTIUNTADIA YADINT NTZVIUMTIRDT AT wazFuadoumeaniony (Toguwa
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ABSTRACT

The objectives of this research were to: 1) study the level of the marketing mix of
tourism service in central Vietnam; 2) study the level of decision making on using tourism
service in central Vietnam; 3) compare the marketing mix of tourism service in central
Vietnam and the decision making on using tourism service in Vietnam of Thai tourists,
classified by Thai tourist’s characteristics which include sex, age, level of education,
occupation, and monthly income; and 4) study problems and suggestions of Thai tourists on
using tourism service in central Vietnam. The sample comprised 324 Thai tourists who
traveled to central Vietnam. The sample size was obtained by using the formula for infinite
population. The research instrument was a 5-level rating scale questionnaire with the total
reliability of 0.96. The analysis of data employed a computer program to find frequency,
percentage, mean and standard deviation. The hypothesis testing employed t — test and
F - test .

The results are as follows:

1. The marketing mix of tourism service in central Vietnam, was in the high level
(X =3.96) as a whole. When considered by aspect, it was in the high level. Ranked in
descending order according to the mean, the aspects were: product (X = 4.08), personnel
(X =3.99), and process (X = 3.97), respectively.

2. The level of decision making on using tourism service in Vietnam of Thai

tourists, was in the high level (X = 3.85) as a whole. When considered by aspect, it was at



a high level. Ranked in descending order according to the mean, the aspects were: the
atmosphere of choosing the service (X = 3.98), the mental atmosphere
(X =3.84), and physical atmosphere (X = 3.72), respectively.

3. Different sex, age, level of education, occupation and monthly income make no
difference in the marketing mix of tourism in central Vietnam.

4. Different sex, age, level of education, occupation and monthly income made no
difference in decision making on using tourism service in Vietnam of Thai tourists.

5. The suggestions on the marketing mix of tourism service in central Vietnam
are as follows: on the product aspect, it was found that selling goods was not orderly; on the
price aspect, the prices of various goods were not on the same standard; on the convenience,
it was found that in the case of non-group four, tourists have difficulties getting to the tourism
site because regular transportation was not available; on the personnel aspect, most of them
were not good enough in English and their pronunciation was not correct and not clear; and
on the process aspect, it was found that the tourism route lacked suitable public utility, there

were no spots for filling up gasoline and there were no toilets for tourists.
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ffof ATIUIDTIUN ) danudesiy (o)

dnnlszaununsamavesnisvieuiisamanaiaszmauaniy

ot 1 0.56 0.96
flof 2 0.63 0.96
ffof 3 0.63 0.96
foti 4 0.59 0.96
fiof 5 0.73 ' 0.96
foti 6 0.75 0.96
fof 7 0.53 0.96
foh 8 0.71 0.96
doh 9 0.37 0.96
ot 10 0.76 0.96
{0 11 0.76 0.96
foi 12 0.59 0.96
fof 13 0.63 0.96
fofi 14 0.68 0.96
{oft 15 0.56 0.96
ofi 16 0.51 0.96
fof 17 0.51 0.96
doi 18 0.52 0.96
fof 19 0.37 0.96
fo# 20 0.43 0.96
Fofi 21 0.73 0.96
i 22 0.45 0.96
Foii 23 0.63 0.96
oii 24 0.69 _ 0.96
{afi 25 0.56 0.96
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Fofl momTumn () maFesiu (o)
Fofi 26 0.63 0.96
fofi 27 0.60 0.96
Fofi 28 0.59 0.96
fofi 29 0.62 0.96
o 30 0.63 0.96
ffoii 31 0.48 0.96
o 32 0.34 0.96
{0t 33 0.48 0.96
Fofi 34 0.37 - 0.96
fofl 35 0.45 0.96

msaadulalFuS miviesiolszmadeanuveainveuiisd ne

oii 36 0.54 096
i 37 0.59 0.96
Fofl 38 0.58 0.96
ffofi 39 0.56 0.96
i 40 0.70 0.96
ofi 41 0.73 0.96
ffof 42 0.51 0.96
i 43 0.68 0.96
{0t 44 0.33 0.96
Toi 45 0.74 0.96
il 46 0.74 0.96
ot 47 0.57 0.96
o7 48 0.60 0.96
Foft 49 0.66 0.96

0.52 0.96

=
S
=1,
L
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fafi g duun @) MAnuEesiu (o)
{oi 51 0.48 0.96
ot 52 0.47 0.96
ot 53 0.48 0.96
i 54 0.34 0.96

UL UMNUATDIUII LA

5EN190.34 - 0.76

HUUEBUR N TAANUFIUNA

£l
o
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HONIATNTDURMUMHYDUATOIIID

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded
0 .0
()
Total 40 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
963 54

Ttem-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
vl 224.05 468.972 564 .962
V2 223.70 - 470.831 626 962
v3 223.68 474.225 629 962
v4 223.80 470.215 591 962
v5 224,08 469.404 127 961
v6 22418 468.558 749 961
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Scale Mean if Item | Scale Variance if | Corrected Item- Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted

v7 223.95 469.792 534 962

v8 224.05 473.587 708 962

vo 223,85 478.797 366 .963
v10 224.18 468.302 758 961
vll 224.08 468.481 J62 961
vi2 224.13 471.907 590 962
vi3 224.10 471.426 .628 562
vid 224.08 470.584 .683 962
vl5 22395 474,356 556 962
v16 223.85 472.131 513 962
v17 223,78 474.333 S11 962
vig 223.73 475.846 520 962
v19 224.13 473.035 367 .963
v20 223.83 - 476.763 434 962
v21 224 83 445.533 732 962
v22 22375 476.090 448 962
v23 223,73 469.640 . .633 962
v24 22423 468.999 .691 961
v25 224,05 468.972 564 962
v26 223,70 470.831 .626 962
v27 223.63 475.112 595 .962
v28 223,70 471.908 589 962
v29 223.85 466.028 619 962
v30 223.90 464.195 .034 962
v31 223.73 475.179 477 962
v32 223.88 479.702 339 963
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Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Itermn Deleted Total Correlation if Item Deleted

v33 223.88 474.779 484 962
v34 223.80 478.523 369 .963
v35 223.78 478.743 448 962
V36 224.08 470.122 540 962
V37 223.70 472.882 591 962
V38 223.70 475.395 581 962
V39 223.83 471.379 558 962
V40 224.10 470.554 704 962
V41 22420 469.703 732 961
V42 223.98 470.948 507 962
V43 224.08 474.738 .682 962
V44 223.88 479.958 329 .963
V45 22420 469.446 741 961
V46 224.10 469.631 740 .961
V47 224.15 473.054 566 962
V48 224.13 472.574 .604 .962
V4§ 224.10 471.733 .659 962
V50 223.98 475.512 523 962
Vsl 223.88 473.292 481 962
V52 223.80 475497 474 962
V53 223,75 477.013 A77 962
V54 224.15 474.182 344 963




MARUID A

Qo & sy ¥
HHITADDUANN 9



180

o =&
UHNHVIAITN

N3 Tadiadnnds snInndensigumainn Ws. moo

1N, 0&bElbE & Ui & noAtmou &
&

=4 ) I vl A =] = oo
120 liﬂul‘b’ﬂall‘]_lu ALY IHTIUA TIDHOUINT DINDNITITN

' 4 or o Mmoo
(381 fuaernans19nsd asieadnuel Tnrannfoiws

#10 Miss Nguyen Thi Kimchi 5¥a1lss$1d7 @&locoacosma 1LnRAL
USygnTn mundsmiunygsie gliuumsineueanmmsms guduminendos sty
s fdaiinedinug Ges «dannlzmmmmmavesmsiauiiemanma
dszmadaaunuezmsdaaleliftimvenineufisalne ielimssoduiinlidae
anuiSeuden ussamuiagilssaed

TadinInady umnInendsssdgumasan SalasvedouFamuiiy

A4 & aw
ATt gasvareuANNgndewouiionnsite

2
dw [ asnasusrugadosduiion ann
] esnasudumsiaunzilssdiuma

[ 1 asweaeuduada n1sise

[ 8uq sz Jovunsmsasensrasssessssssmassses e s st et

.d = A - w o 1A Yer 1 A '
‘N!iﬂu&lu‘ﬂﬂiﬂiﬂﬂﬂ'ﬁm'] llﬂgﬁ?ﬂﬂuﬂﬂﬁEN’J']§]$hlﬂ5‘]Jﬂ'J13J'i'liJilﬂ§]']ﬂ1'l’lu

Y o E
38R Qlﬂﬂjﬂl]ﬂmll'] U ‘Iﬂﬂ']ﬁu

FA -

8 o = ar =§'
HTWMAATINIE ATINTNANR  TWs23500)

AU MR INeaY



181

or = 4
UHNDUDA N

duswnts tudininerds uniinndenysguviasay . moo

N U2, 0&b8/lod & TUN & NYATAOU bEED

!
4

= a o a Y -~
o9 GFrudyiuddnmnansieaeumiesiomsise

=4 o a d d
38 97197198 A.ANANKEY ATy

& Miss Nguyen Thi Kimchi 1901529197 &&<wcoocoama WNANY
YiggnIn awidsnsmsgsne g‘1JLmuﬂ'ﬁﬁﬂmﬁennﬁmaﬁms guinnTInndes iy
umtanay MFIneiing Gee “@nnlszmmamananvesnstouiisamanma
Vszmadanmuesmydiadrleliuimsveninrieafientne Wolins3sesuiinlldae

= 3 ar <
ATULIELTDY ﬂ55q¢]1u3¢]§2ﬂ53ﬂ3ﬂ

w o a = o w 1 = 1 o
NusnInedy wmInedersigumaisam SalasveRouFyimdy

dl l&l =
Arerngyasnaeuanugndesvsuiionns 3

&
dul ] arnaeuanugndesdiuiion mn
] asnasudumsiauazdsziiuma

1 asvaeuduada mssse

R Y I T

&8 - | = o o T A alas ' & T
i]\il'if]”'l]'llﬂﬂiﬂﬁﬂﬂiﬂﬁm"l I.Lﬁgﬁ'Nl“]_J'L!aﬂ'lﬁﬂﬁ']'ﬁ]z'lﬂiﬂﬂ'ﬂﬂijﬁllﬂﬁ]'lfﬁ"l‘lu

Yo -4
A18R YeveLRMIT o lonail

FA  —

: o £
(HBWAEATINITH ATATHIFNA ws33500)

amvATMRAG TN



182

s £ 5
Yennvanu

dwnIms dadiaineds aninedenssgumesaw s, oo

f U1, 0&b8/lo& & TN o NEARMEY bE &S
e

= a df g A o aw
13804 LSEI‘HL‘]mlu!.ﬂual"]fﬂ'a‘lﬂtyﬁS‘)ﬁlﬂ’ﬂﬂlﬂ‘iﬂﬁhﬂﬂﬁ’mﬂ

={ 3

A ¢ 1 ar o (¥
L #14) ] HYIEAITATI9713¢8 'J'I‘ﬂiﬂﬂi‘fl AT MG VeE UNYKAN

A28 Miss Nguyen Thi Kimehi sia1sz8107 &@clwdoodoome LnEHN

) | = = - o = o o
Wganln MIFLIMIgIne jluuumsinuuennaswns guiIMmInetos sy
umanam MavihInednus Ses “danalszaumemsamavesnisrieadiennnnma
szmedsmnuazmsiaawlel i msvesinve e Ine” e limsiteantiu1udqe

=1 af [ 'd

AMUGEUTeY VIsgaInglseaad

W@ oo e ar o o ar ] Py 1 =

VR amInedvrdgumasan MlasveFeudayvinidy

‘5'. g =y
pj’mru"ngﬂni}aﬂummgﬂé’fmmmmﬂmmim

2
du 1 asnaeusnugndesduiion amn
[]  esnaeudiumsiauazalsuiduma

1 asvasuaveds nmsisy
4
I T

g = A

= o - ghas T Fo r
vasoumune lusainisan uazniadluedtanes 143 uanusudionnyriiy

Y &
AU vereUAMY1 o lontail

A\ L_—-—-——

; o £
Frwmansnsd asintoednd Twsasse

AMUAVNN NS



A 11 7 edE6/lmEED HadiaIneay

UMINNTESIFAHUAIEN A

2.4099 2.UMAIAIN <doos

o WOATNOU lo&Eo
d‘l Yo g o 9/ Qo
1399 vooyanaligitaduius s nteyantside
=f
38U
#18 Miss Nguyen Thi Kimchi 5971329187 @&<bcoscdoomm 1ARNYT
- -~ = o = ar Qs
WgygnTn andyndmsgsde sihuwmsinsuennmswms AUBUINeAuT W)
¢ U oo = 4 4 i

WAL MANINeinus Gee “analszaniemsaaavesmsteuianianma
szmadsmnuuazmsdaalel¥ S msvesiniaufies ne” wieldnisdseduiiulid e

r= v ar o
ANNEEUTOY UssgRINIRgszeed

= Vo

TufnIng1dy umInedeswagumansa Taveeyyalddisuiu

3/ é'l moar o 1 or T & o5 o = 'y
i’J‘I.I‘i'JﬂJ‘UBlI@LWE)ﬂ'I'i’Ji]EJﬂ‘l.l‘]J‘iz‘]ﬂﬂ‘i UBAZNYPUAIDYIN LWE]H']‘IIE]Hﬁ"lﬂﬂ'IﬂTE‘J%Eﬂ‘H

a

ussgeuingilseasdne

& o 2

N e oS 3lar v A ]
‘ﬂﬁliﬂuu‘“ﬂﬂiﬂ?ﬂﬂﬂ’]?m’l lla&'ﬁgﬂlﬂuﬂﬂ'l\?f]\‘]'}'ﬁ]gnlﬂSUﬂ'TﬂJTJHlJEm'IﬂTnu

2 &
A0 YBYOUAMN ™ Toniail

vouaaIn Ui

A\L_-——

g o = o &
(HIWMAAI19158 Asinsosdna  Tnsasaa)
AMUAY NN INGITE
YudnInedy

TnsAnwd, M3ms o - Coodlo — Eeae



11 1 e&bo/lwd&Ee UuNg Mgy

UGN 1BAQUHIAIS AN

24109 VUNHIHITAN ddoos

& WOAINEN lb&&

s

: 4 o = oar
309 weaygn I iterimaasaldint nalofusausmdoyamsisy

=
138y

A0 Miss Nguyen Thi Kimchi 5%H1U529907 &&Qwcoocoome LNANY
- = = 4 = L) ar
gy In aMIMLIMIgsne jilunsneuenmywms FUENITINEAYTIBAY)
0 W g o = o 4 T Y
UENIMU MAWNINetinus S “anilszanneanmsamavesmsnoadisamanald
dszmedzmnumsmsdntula i3 msvesinreadienlng waldnsisoauiiuliléas
- LY ar 4
ANUEYLTEE usTgIuingilizaen

o~ s 8 ar

UninInerds umInndsswsgumensan Swweayanalidisedh

YA P} o a A =oar o 1w [] e
‘Iﬂﬂﬁ‘ﬁlQ1‘]}'&?]‘i'ENl!‘éluﬁﬁLﬂiJ‘a"J']Jﬁ'JmeJﬁaI'ﬁtWElﬂ'li'J‘i]Elﬂ‘lJ‘]J'ig‘Jﬂﬂi URZNHUNIDYNY WD

[T

hdeya lihvihns 3 lius sgauingiseaedde Iy

=2 1

) o o - far ' 2 '
ﬂﬂliﬂuU1LWﬂIﬂ§ﬂW%15m1 tlﬁxﬁ':l\‘llﬂ."NﬂfJ'l\‘IfN'Tli}ghlﬂ'i'i]ﬂ?'llﬁ'illllﬂ'ﬂ'lﬂﬂ']u

¥ 1
A28% YaveLRNI o Temail

VOULAAIAINN VDD

A\L_———-

@romaasnsd asanseedng Twsassan
AMUATUNAINGAY
Vaudiamede

Tnsendl, TNTas o - daodlo — Xemd



QA U=y s

sz iagIdu

‘Téﬁl Miss Nguyen Thi Kim Chi
Jwina | 18 WYY 2532
flogifaqiiu 23/163 wyjthesulnemil duasmie Sunewies
3 Taumnasmu
FenRhaI -
LT -
sz Rnseinm |
W.Al. 2551 Uinsgsnetidia (U5.1L) anInnsiu

UINGAET 1A 9AIFIN
W.Al. 2558 Uimsgsiwviudia UEL) arndynidmsgsia

NMINNTYTAUMIEITAT



	img-113052047.pdf
	img-113052047
	img-113052158
	img-113052428
	img-113052512

