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ABSTRACT

The objectives of this study was 0 study the management of customer relationship
in Sub-district Administrative Organization at Nongpok District, Roi-et Province. 10 study
attitudes of taxpayers in Sub-district Administrative Organization at Nongpok District, Roi-et
Province.The correlation between the management of customer relationship and attitudes of
taxpayers in Sub-district Administrative Organization at Nongpok District, Roi-et Province.
to compare attitudes of taxpayers in Sub-district Administrative Qrganization at Nongpok
District, Roi-et Province classified by gender, occupation and tax type The sample
consisted of 388 taxpayers in Sub-district Administrative Organization at Nongpok District,
Roi-et Province. derived from calculation by TARO YAMANE'S method; they were
selected by stratified random sampling The instrument for collecting data was the rating scale
questionnaire with the discrimination power between 0.20 to 0.85 and reliability at 0.98 The
statistics wete percentage, meat, standard deviation, and Pearson’s product moment
correlation coefficients. £ —test F — test (One way ANOVAs) and Pearson’s product moment

correlation coefficient.

The results of the study were as follows @
1. The management of customer relationship in Sub-district Administrative

Organization Nongpok District, Roi-et Province as overall was in high level.



2. Attitudes of taxpayers in Sub-district Administrative Organization at Nongpok
District, Roi-et Province as overall was in high level.

3. The correlation between the management of customer relationship and
attitudes of taxpayers in Sub-district Administrative Organization at Nongpok District, Roi-et
Province were correlated positively,

4. Compare the attitude of taxpayers to use the service. In Tambon Muang Roi

Nongphok not differ by sex, occupation and taxes not different.



