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ABSTRACT

The objectives of this research were to study the following 1, V”ifhe user’s satisfaction
on management activities at Wapeepathum Sub district Administrative Organization,
Mahasarakham province ; 2. The user’s satisfaction on resource management at Wapeepathum
Sub district Administrative Organization, Mahasarakham provinee ; 3. The user’s satisfaction on
personnel’s operation at Wapeepathum Sub district Administrative Organization , Mahasarakham
province; 4. The relationship between management activities and personnel’s operation at
Wapeepathum Sub district Administrative Organization, Mahasarakham province; 5. The
relationship between resource management and personnel’s operation on the overall personnel’s
operation at Wapeepathum Sub district Administrative Organization , Mahasarakham province ;
and 6. To study the user’s suggestions on personnel’s operation at Wapeepathum Sub district
Administrative Organization , Mahasarakham province. The data was collected from 384 User
who received the services at Wapeepathum Sub district Administrative Organization ,
Mahasarakham province. Questionnaires were used in the study and analyzed by using statistical
program of 5-level rating scale, the significant level was rated at 0.984. The data was analyzed by
statistics such as mean and standard deviation. Two groups of variation relationship are analyzed
by the analysis of co-efficient correlation between variations with Pearson Product Moment

Correlation method.




The result of the study revealed as follow;

1. The user’s satisfaction on management activities at Wapeepathum Sub district
Administrative Organization, Mahasarakham Province had overall opinion at moderate level and
by considering in aspects, it was found that the overall level was rated as moderate in all 'aspects
which can be ranked by mean from highest to lowest as follows: planning (i: 3.35), organizing
(*}E = 3.34), controlling (i= 3.33), and directing (i= 3.27) , respectively.

2. The user’s satisfaction on resource management at Wapeepathum Sub district
Administrative Organization, Mahasarakham Province had overall opinion at moderate level and
by considering in aspects, it was found that the overall level was rated as moderate in all aspects
which can be ranked by mean from highest to lowest as follows: methodology (i =3.42)
management (32: 3.41) material ()—(2 3.38) morality { X- 3.35) machine (i= 3.34) Man
(—)E: 3.32) and money (§= 3.28), respectively

3. Overall, The user’s satisfaction on personnel’s operation at Wapeepathum Sub district
Administrative Organization at moderate level and by considering in aspects, it was found that the
overall level was rated as moderate in all aspects. This can be ranked by mean from highest to
lowest as follows: infrastructure development (iﬁ: 3.43) strengthen the community in the
development quality of live and socia1(§= 3.38), the development of politics and management
(Ez 3.35) the promote for source of production and sale organic agriculture goods (iz 3.34)
natural resource and environment ( SE: 3.32) economics development plan (i: 3.31) and the
construction of learmning community and culture center (i = 3.29), respectively.

4. The result of relationship analysis demonstrated that management activities were
related to personnel’s operation at Wapeepathum Sub district Administrative Organization,
Mahasarakham province. The arrangement 3 highest related pairs were :1) management activities
in organization management aspect and personnel’s operation at Wapeepathum Sub district
Administrative Organization in the promote for source of production and sale organic agriculture
goods aspects, the positive relation was rated as high (r = .933) at the statistical significance at
0.05; 2) management activities in planning aspect and personnel’s operation at Wapeepathum Sub
district Administrative Organization in the infrastructure development aspects, the positive

relation was rated as high (r = .889) at the statistical significance at 0.05; 3) management




activities in planning aspect and personnel’s operation at Wapeepathum Sub district
Administrative Organization in the promote for source of production and sale organic agriculture
goods aspects, the positive relation was rated as high (r =.889) at the statistical significance

at 0.05.

5. The result of relationship analysis demonstrated that resource management
were related to personnel’s operation at Wapeepathum Sub district Administrative Organization,
Mahasarakham province. The arrangement 3 highest related pairs were :1) resource management
in organization management aspect and personnel’s operation at Wapeepathum Sub district
Administrative Organization in the infrastructure development aspects, the positive relation was
rated as high (r = .912) at the statistical significance at 0.05; 2) resource management in
management aspect and personnel’s operation at Wapeepathum Sub district Administrative
Organization in the infrastructure development aspects, the positive relation was rated as high
(r =.911) at the statistical significance at 0.05; 3) resource management in morality aspect and
persdimel’s operation at Wapeepathum Sub district Administrative Organization in the and the
construction of learning community and culture center aspects, the positive relation was rated ag

high (r = .857) at the statistical significance at 0.05.




