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ABSTRACT

The independent study entitled Factors Affecting Personnel’s Work Satisfaction in the
Tambon Administration Organizations in Pak Khad District, Bueng Kan Province aimed to study
personnel’s work satisfaction in the Tambon Administration Organizations in Pak Khat District,
Bueng Kan Province, and to compare personal factors that affect the personnel’s work satisfaction
in the Tambon Administration Organizations in Pak Khat District, Bueng Kan Province. The
sample comprised 156 personnel from 6 Tambon Administration Organizations in Pak Khat
District, Bueng Kan Province, obtained through stratified random sampling, The instrument was a
questionnaire asking about factors inducing persormel’s work satisfaction in the Tambon
Administration Organizations in Pak Khat District, Bueng Kan Province, The questionnaire
contained 49 jtems. The item discrimination power ranged from .21 to .82. The total reliability of
the questionnaire was .96. The analysis employed basic statistics, t-test {independent samples)

and F-test (One-way ANOVA)
The results are as follows:

1. The results of the study of personnel’s work satisfaction in the Tambon
Adininistration Organizations in Pak Khat District, Bueng Kan Province revealed that the
personne!’s work satisfaction in the Tambon Administration Organizations in Pak Khat District,
Bueng Kan Province, on the whole, was in the high level. When considered by aspect, it was
found that 9 aspects of the personnel’s work satisfaction in the Tambon Administration
Organizations in Pak Khat District, Bueng Kan Province were in the high level. Ranked from

high to low according to the value of the mean, the aspects are in the following order: the aspect




of policy and administration; the aspect of responsibility; the aspect of salary and welfare; the
aspect of job promotion; the aspect of success in work; the aspect of recognition; the aspect of job
characteristics which had the same average as the aspect of interpersonal relation and the aspect
of working condition. Only one aspect was in the moderate level, that is, the aspect of job
security.

2, The comparison of personal factors that affect the personnel’s work satisfaction
in the Tambon Administration Organizations in Pak Khat District, Bueng Kan Province revealed
that personnel with different sex had a difference in their work satisfaction with statistical
significance at the level of .05. That is to say, females were more satisfied than males. The
comparison also revealed that personnel with different level of education and work experience
had a difference in their work satisfaction with statistical significance at the level of .01. Thatis to
say, personnel with an associate degree/ higher certificate of vocational education had more work
satisfaction than those with a Bachelor’s degree. And, personnel with 5 — 10 years of work
experience had more work satisfaction than those with work experience lower than 5 years and
than those with 11 — 15 years of work experience. Meanwhile, personnel with different age,
position, and monthly average income had no difference in their work satisfaction.

In conclusion, work satisfaction is important to personnel’s performance. Therefore,
the administrator of the organization and concerned persons should enhance and develop factors

that affect work satisfaction in order that personnel are satisfied and work efficiently,




