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ABSTRACT

This independent study aimed to study and compare the user’s prospect about the tax
paying services : Hadkhum municipality, Muang District, Nongkhai Province. There were 382
people who the tax paying services of local governs organization, Maung district, Nongkhai
Province were selected as the samples in the study, classified by gender, age, education, income
and career, using Yamane Formula. Questionnaire was used as the tool of the study with the
reliability scale was at (.98, and statistics used in the analysis consisted of Percentage, Mean,
Standard Deviation, f-test, f-test (one-way ANOVAY} and Post hoc comparison by LSD. (Least
Significant Difference) with reliability value at the .05 level.

The overall degree of the user’s prospect about the tax paying services : Hadkhum
municipality, Muang District, Nongkhai Province was rated as high. By considering in aspects,
it was found that the overall was rated in high degree in all aspects which can be ranked from the
highest to the lowest as follows: products, physical, promotion, personnel, price, service, and
place, respectively.

The compared results of the user’s prospect which had the significance towards the tax
paying services : Hadkhum municipality, Muang District, Nongkhai Province, classified by
gender, age, and education, indicate that the different level were not statistically significant at the

.05 level. For the aspect of income, and career, the prospect was different.



