o

éé Ji'l = g I Y o Y| = r'd =y
POLID ﬂ']']?iWﬁWﬂi‘ﬂ‘ﬁ@\‘lE;fh”l‘i%ﬂ’]ﬁ(ﬂﬂﬂ'lﬁ(lﬁﬁﬁﬂ']iﬂﬁlﬂﬂﬂ'l‘]&l‘llﬂﬂﬂﬁﬂﬂ'ﬁﬂi?f'ﬁ

1 a 4:?‘ o o v o w e P o
TIUMNUAVIYGN E]Tlﬂﬂﬂﬂuiﬁﬂ WHIRTOYULDA
a

A0y wnessen Sundi Pigan 51l

o’:; =l ~ = L) =
e1sEnYIaE  wrasaudosd Pesdndy

NHINNASNYHRUMEIAIN 2553
L 1
UNANHD

3 ciud.cu 7 A = =t = 7
ﬂ'}ﬁﬁﬂﬁ1ﬂ3\°{uu’lﬁf‘]ﬂi$ﬁﬁﬂ LWBﬁﬂ‘H'ILEﬂ&‘lJSEJ‘UW}UU 'F]'TI?JWQWEJII‘H“U?N

9/ o P | Y = o o =t o o 1 a dy o o [
] 'lii?‘u"ﬂ'}:ﬂﬁ'ﬂﬂfﬁiﬂﬂjﬂ']'i%ﬂlﬂ’ﬁﬂ']y‘u@\?ﬂﬁﬂﬂ'ﬁﬂﬁW?ﬁﬁ?ﬁﬂqﬁﬁﬁﬂﬂﬁﬂ f’i}“ﬂﬂﬂ'ﬂiﬁﬂﬂ

s o 9

A

=1 e =t 1 ¢ a 3 o =4
Famiafouda Wilme 01y oFw 5101AAl tozszAUMsANYY uandenyI D

Y o 1 Yo w oo ~ I'd = 1 a x:iy =1
Foirueunzresfsizmbdens IuTmstanumbvetemsusmsdiuiiiatingn
agudage il lunmsdam 1un fudrsemi $u300 au TasldiSasguan
1 g = 1 1 4 ic o o

uidugiuazmquuuuesdnude wisdenldlumaisuilumuaenam wes
T ¥ o F=0 A 4 L) N @ o &Y wyeY 1
danalazinam 5 seay Tmanuded may .93 aofhlalumsunseiveya laun
ATNE (Frequency) f130U0% (Percentage) AURAY (Mean) ANDBUULINATYIY
(Standard Deviation) t— test HAZAIIIATIEHATIMHUTUTIIMAURET (One Way ANOVA)

=

TasfmuatiodiAynieeaanIzay 05
HAMTIDINLTY
2 ¥ o A Y v =4 <
t. anudselveddiszmbdoms iusmasafiuaduesesnns
<3 T o d.y o o @ o w [ ] 1 Qr
uImsdiudavman dunelnuiea taiadeuda lassiueyluszduin
A . 3 gf 1 1 o 3 = v o ' < 1 Y
dleduundlusedin wu eglussdvinnynd Svadrduninaunie winldes
Llyr A A4 yy 3 A o Ly ' Y o
Auf anuedie ld Auanudedad AuanugnmseuTeulumsiduSas
¥ ¥ a 4 :
Auanuase Sumsditemsuims fwunsieans Munnudhle d
9f o o A Ao
msneuaued Auanvlasadslumsldgnsel uazdunseididudeld
=t =3 <t ¥ o el d
2. wamsnfSeudivunnutinelovesddrszminfing o1y e1dn
3/

5 1 @ 1 P) Y- 1 o t o
TN lﬂ Hﬁﬁﬂ’liﬁﬂﬂulﬂﬂﬂwﬂu (ﬂ@ﬂ”l'islﬁﬂ3ﬂ15ﬂﬂ£ﬂﬂﬂ1ﬁ%ﬂﬂ@ﬂ§ﬂﬁUiﬁ'l'iﬁ"Juﬁﬂ'Ua

dy I s w & a w g o 3ot ' o e et o
YHAN ﬂ']lﬂﬂﬂnﬂiﬁ@] WIMIATOULDN Iﬂﬂi']il 1ﬂ££@1ﬂﬁ15ﬂﬂﬂ1@ﬁﬂﬂﬂ5$ﬂﬂ .05




3. GUE]L’G"HB U ‘U'ENN‘K]iuﬂ'iHﬁﬂﬂTﬂﬂUSﬂ']iﬂﬂtﬂﬂﬂ'l‘ki‘l]ﬂﬂ'ﬂ\‘lﬂﬂ"liﬁiﬁ’lﬁ

duduaimin s ﬂﬂﬂ“ﬂmmm %ammaﬂmﬂ fdait mwu'mma‘1wmuuwummﬁa
mmm‘ﬂmﬁ‘lﬁﬂamgmﬂm‘umy ﬂmﬁaumﬂ dmfiaasi e i ldusns
2 r A g o o T A = @ ar o
savguiTsaIn nihinsdesemafivuenas armlsznduiutden o
] - { g i 1a & - ~ ar o«
poneNIAdle uaasfasuimihadumad s uTy wazaasiiusmsluSens

A w e o o] 3
HI0 U IR UUNATS




TITLE Satisfaction of the Tax Payer towards the Tax Collection Service of
N Kee Lex Sub- district Administration Organization, Phathumrath District,
Roi-et Province

AUTHOR Mrs. Janya Chantiar DEGREE M.P.A.

ADVISOR Asist. Prof. Dr. Somkiet Kietjareon

RAJABHAT MAHA SARAKHAM UNIVERSITY, 2010

ABSTRACT

The purposes of this study were to study and to compare the satisfaction

of the tax payer towards the tax collection service of Kee Lek Sub-district
Administration Organization, Phathumrath District, Roi-et Province, including their
suggestion. This classified in gender, age, occupation, income/ year and educationat
level. The samples were 300 tax payers selected through stratified random sampling
and simple random sampling techniques. The instrument used was a five rating scale
questionnaire with .93 of reliability. The statistics used were frequency, percentage,
mean, standard deviation, t-test and F- test(One way ANOVA) with the statistic
significance at .05 level.

The results of the research were as follows;

1. The overall of the satisfaction of the tax payer towards the tax
collection service of Kee Lek Sub-district Administration Organization, Phathumrath
District, Roi-et Province was rated at high level. Considering by each aspect, all
aspects were rated at high level. They were the honesty, the tenderness, the
capability, the in service the communication, the understanding, the response, the
security to use the material and the touchable service created, respectively.

gender, age, occupation income/ year and educational level towards the tax collection




service of Kee Lek Sub-district Administration Organization, Phathumrath District,
Roi-et Province were not different by the statistic at .05 level.

3. The samples suggested that the officer should give the advice every
time, he people should be informed about the tax, the officer should help due to
the step of service, the time of service should be flexible, the officer should help the
people fill the document, the information service about the tax should be provided
through the broadcasting, the service officer should not be changed and the service

should be given On Saturday or on Sunday.




