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ABSTRACT

The purposes of this research were to study the satisfaction level, comparative
satisfaction and to study opinions and suggestions of people in the public service of Muang
Nong Khai Municipality, Muang District, Nong Khai Province. The sample was 396 people
by using Quota sampling and Accidental sampling, The research instrument was the scale
questionnaire, The data was analyzed by using computer. The statistics were used frequency,
percentage, mearn, standard deviation and compared the different by t-test and one-way
analysis of variance,

The results found as follows:

1. People of Muang Nong Khai Municipality, Muang District, Nong Khai Province
satisfied the public service of Muang Nong Khai Municipality, Muang District, Nong Khai
Provinee in overall facilities and in each facilities with the modest level, The mean of
satisfaction was respectively as follows: the advance service, the equal service, the continue
service, the quick and on time service, and the enough service.

2. The satisfaction of people in public service of Muang Nong Khai Municipality,
Muang District, Nong Khai Province was not significantly difference of 0.05 level between

male and female. The occupation was significantly difference of 0.05 levels for 2 pairs as



follow: the pair between farmer or employee and business man; and the pair between farmer
or employee and government officer.

3, People who used the public service of Muang Nong Khai Municipality, Muang
District, Nong Khai Province had respectively the opinions.and suggestions about the service
from abundantly to scantly as follows:

- It should have enough garbage,

- It should keep clean all the time.

- It should improve the drain tube in the area of Muang Nong Khai Municipality
because when it rains the city get floods from the cause of water unable drain from the street.

- Tt should improve the road and should plant in both side of the road. Moreover, it
should keep the road clean all the time.

- The officers of municipality should be nice and give equal service to every client.

- 1t should extend the water supply system in the municipality area.

- It should improve the school in the municipality area to reach the standard of high

quality. Teacher should attend to students and should distribute the scholarship.



