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Abstract

This research aims to study and compare people’s opinions and suggestions on the
performance of Phanphrao Local Administration Office at Srichiangmai district, Nongkhai
province, The sample group were 304 owners or representatives of the house who were listed
in the residence registrations at Phanphrao sub-district, Srichiangmai district, Nongkhai
province, obtained through the systematic random sampling technique. The research
instrument used for data collection was a rating-scale questionnaire. The statistical methods
used to analyse and interpret the data were frequency, percentage, mean, standard deviation,
t-test and one-way analysis of variance. The level of significance to test the hypothesis was
placed at .05, The findings reveal as follows:

1) The sample group’s opinions, as a whole, on the performance of Phanphrao Local
Administration Office in Srichiangmai district, Nongkhai province were at the good level. Of
the eight categories of the sample group’s opinions, seven were found at the good level, and
one was found at the medium level. The opinions, ranging from the highest to the lowest
mean scores, were helping females, children, the elderly and handicapped; providing and
maintaining both water and land; sanitising streets, streams and public places as well as
climinating rubbish; preventing and relieving public hazards; preventing and eliminating

infectious diseases; supporting education, religion and eulture; conserving atts, customs, local



wisdom and culture; and protecting alongside conserving natural resources and environments,
with the mean scores of 3.86, 3.77, 3.75, 3.72, 3.70, 3.66, 3.65, and 3.39 respectively.

2) The sample group’s opinions on the performance of Phanphrao Local
Administration Office at Srichiangmai district, Nongkhai province were significantly
different at the .05 level.

Suggestions of the sample group on the performance of Phanphrao Local
Administration Office at Srichiangmai district, Nongkhai province were found as follows: 1)
collecting and eliminating rubbish from each village more often (at least twice a week), 2)
paying monthly allowance for the elderly and handicapped, 3) building irrigation canals in
every village and fixing those canals in order to maintain long term use, 4) arranging
activities for natural conservation, such as children’s camps, and 5) arranging field trips to

provide women groups experience and improvement.



