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Abstract

The purposes of the research were to (1) study the satisfaction of the people with the
service of the offictals of Waeng municipal sub-district in Amphur Phonthong, Roi-Et, (2)
compare the satisfaction of the people in the crowded community to the people in the subusb,
and (3) survey the opinion and suggestion of the people on the service of the officials of Waeng
municipal sub-district in Amphur Phonthong, Roi-Et.

The subjects were three hundred sixty four heads of the families in Waeng municipal
sub-district, Amphur Phonyhong, Roi-Et. in 2004, They were selected by the simple random
sampling and quota technique. The data was collected by 5-scale questionnaire with 0.95 of
reliability. The data was analyzed with SPSS for Windows. The statistics used were means,

standard deviation and r-test,



The results of the study were as follows:

According to the data, it was found that the degree of the satisfaction of people on the
service of the officials of Waeng municipal sub-district in Amphur Phonthong, Roi-Et was
average. In regard to each item of the service, they were equality, continuity, sufficiency and
progressive service respectively.

In regard to the comparison, it was found that the opinions of the satisfaction of the
people in the crowded community and the people in the suburb were different significantly at
0.05 of the statistical level. The people in the crowded community were more satisfied than the
people in the suburb.

In conclusion people gave twenty six suggestions. The first five suggestions were
providing more good condition public telephones with twenty four-hour service and technicians,
more active and friendly workers of collecting garbage, more playgrounds and sports areas in

community, and visiting people in the community to know more the reality of their life.



