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Abstract

The purposes of this study were to survey the satisfaction of the people with the
service and the suggestion on the operation of the police officers at Khiongwal police station,
Muang, Prachueb Khirikhan. The samples are 314 people who got the service of the police
officers at Khlongwal police station, Muang, Prachueb Khirikhan. They were selected by
Quota and accidental sampling techniques. The data was collected by rating-scale
questionnaire with 0.90 of validity. The data was analysed by SPSS for Windows. The
research statistics are mode, percentage, mean, standard deviation, t-test and One Way
ANOVA.

The results of the study were as follow:

According to the data, it was found that the degree of the satisfaction of the
people with the service is on average. In regard to comparison, it indicates that both male
and female satisfy with the service of the police officers at Khlongwal police station
indifferently. Whereas, the satisfaction of the people in education and occupation variables
were significantly different at the 0.05 level of significance. The people who got secondary
school education satisfy with the service more than the people who got primary school
education. The government officers, officials and working officers satisfy with the service of

the police efficers more than workers,



The opinions and suggestions 1) the police officer should communicate with people
clearly. 2) The penalty service should be fair , strict and legal. 3) The security of live and
property should be more careful and strict especially at night. 4). The traffic problem should
be solved. 5} In regard to public relations, the brochure about the services is available. And 6)

the office and facilities should be clean and comfortable especially the toilet.



