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ABSTRACT

This research study aimed at ‘studying the satisfaction of the clients of the Health
office in Toong Khao Luang Sub-district, Roi-et Province ; client’ satisfaction in relation to
such variables as sex, age, education, occupation, average family income per month , place of
residence, perceived services, and quality of services as perceived; factors significantly
affecting their satisfaction; and clients’ opinions and suggestions regarding heaith services
provided by the Office.

The population for this study were 7,375 clients in Toong Khao Luang Sub-district,
379 of which were selected through a simple random sampling to participate in the study.
The instrument for collecting data for the study was a questionnaire inquiring personal
information, health services as perceived, satisfaction of clients, and their opinions as well as
suggestions. The statistics used were percentage, mean, standard deviation, t-test, one-way
ANOVA, and linear multiple regression analysis. The collected data were analyzed by using

the SPSS for Windows of Version 11.0,



The study revealed the following findings:

1. The overall level of clients’ satisfaction was found at a moderate level.

2. There were no significant differences of clients” satisfaction to sex, age,
occupation, average family income per month, and place of residence.

3. There was a significant difference in clients’ satisfaction in relation to their
educational background at the 0.05 level.

4. The variables significantly affecting clients’ satisfaction at the 0.05 level were
quality of services as perceived, average family income per month, perceived services,
education, and place of residence with the correlation coefficient begin. 0.45.

5. The clients’ opinions and suggestions regarding different areas were as follow:
there should be health officials available for services during lunch time, and health officials
should be punctual; considering services, there should be improvement of services the quality
of health treatment and health care with closer attention on clients; regarding the physical
appearance of the Office, there should be separate rooms for services to provide privacy and

these should be better maintained to ensure neatness and cleanliness.



