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ABSTRACT

The purposes of this research were 1) to study levels of problems on management of
Janitors in primary schools according to points of view of school administrators, teachers
under the Area Office of Roi - Et Education 2) to compare between positions and sizes
of schools to level of problems in administrating caretakers. and 3) to investigate ways to
improve and to develop process of administrat caretakers in primary schools under the Area
Office of Roi - Et Education according to points of view of school administrators. The
samples were 240 administrators and 366 teachers. Percentage and standard deviation were
used to analyze the data. F-test ( Two-way ANOVA) was used for testing hypotheses. The
results of the research were as follows:

1. Problems on management of janitors under the Area Office of Roi - Et Education
on the whole was in the moderate level, When considering each item, it was found that
3 items were in the much level : selecting and putting in a position, personnel development

and personnel maintenance. As for personne] dismissing it was in the moderate level.



School adnmunistrators had problems on management of janitors on the whole and
each item in the moderate level : selecting and putting mn a position, personnel maintenance
and personnel development.

Teachers had problems on manageinent of janitors on the whole in the much level.
When considering each item, it was found that 3 items were in the much level : selecting and
putting in a pesition, personnel development and personnel maintenance. As for the
personnei dismissing it was in the little level. Sizes of schools were as follows

Small schools had problems on management of janitors on the whole at the moderate
level. When considering each item, it was found that 3 items were in the moderate level
:personnel maintenance, personnel development and personnel dismissing. As for selecting
and putting in a position was in the much level.

Medium schools had problems on management of janmitors on the whole at the
moderate level. When considering each item, it was found that 3 items were in the much
level : selecting and 'putting 'in a position, personnel development and personnel
maintenance. As for the personnel dismissing was'in the moderate level.

Large schoois had problems on management of janitors on the whole at the much
level. When considering each item, it was found that 3 items were in the much level :
selecting and putting in a position, personnel development and personnel maintenance. As
for the pcrsonnej dismissing it was in the moderate level.

2. Sizes of schools (small schools medium schools and large schools) and positions
{school administrators and teachers) had problems on management of janitors significantly
difterent arlevel 0.05 statistical, both on the whole and on each item.

3. Points of view of school administrators and teachers to improve and develop
process on management of janitors under the Area Office of Roi - Et Education on the whole
were in the much level.  All items were in much level: selecting and putting in a position,

personnel maintenance, personnel development and personnel dismissing.



