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ABSTRACT

This research was aimed to study and compare parents’ satisfaction towards
educational management in schools operating level III in the Chaiyaphum Office of Area
Education Iil : The Case Study of Khonsan District. In so doing, the 4 whole areas of
so operating and each small area of management were studied : academic affairs;
students’ affairs; administrative and education promotion affairs; and school-community
relations affairs. Research sample were 252 students’ parents who send their children to
schools operating level III. Instrument used for data collecting was the researcher-rnade
rating scale questionnaire having reliability power of .9288. Statistics used for data

analysis were percentage, mean, standard deviation, and One Way Anova for hypothesis

testing.

Reseach findings were as follows :



1. Parents’ safisfaction towards educational management in schools operating
level Il as a whole was at the “moderate” level (X = 3.44). When considering each
area, it was found that their satisfaction was at the “much” level in two areas : students’
affairs (X = 3.55); and academic affairs (X = 3.54). The rest were at the “moderate”
level.

2. Parents having different educational background had satisfaction towards
educational management in schools operating level IH as a whole at the point of no
difference. When considering each area, there was no difference in academic affairs,
students’ affairs, and administrative and education promotion affairs. As for school-
community relations affairs, their satisfaction was different at the level of .05 statistical
significance.

3. Parents having different occupations had satisfaction towards educational
management in schools operation level 1l as a whole at the point.of difference at the
level of .05 statistical difference. When considering cach area, there was no difference in
students’ affairs and administrative and education promotion affairs. As for the areas of
academic affairs and school-community relations affairs, their satisfaction was different at

the level of .05 statistical significance.



