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ABSTRACT

This research aimed to study 1) efficiency of registration services provided
by Districtand Sub-district Registration Offices in the Northeast of Thailand,

2) factors affecting the efficiency of their registration services, and 3) work-morale
found among these District and Sub-district. Registration Offices.

Subjects for this study were government officials working at District and
Sub-district Registration Offices in the Northeast of Thailand. Subjects were selected
through a two-staged cluster sampling. The instrument used for the study was a five
rating-scale guestionnaire constructed by this researcher, having the discrimination
power of 2 43-5.78 and the reliability of 0.66-0.92. Data were analyzed by using the
SPSS program for Windows and the statistics used were percentage, mean,
standard deviation, multiple correlation coefficient, and muttiple regression analysis
of 11 independent variables and 1 dependent variable assigned to the equation.
The statistic significance of the study was determined at the 0.05 level.

The study revealed that the overall efficiency of the registry services of the
District and Sub-district Registration Offices was at a high level. Analyses of
individual or specific aspects indicated that accuracy of registry documents, length

of service time, and management ability also accounted for a high level of efficiency.



There were 4 factors or variables affecting the efficiency of registry services
at the 0.05 level of significance. Respectively, these were work-morale, number of
years in service, educational level, and public relations. All these variables
accounted for 34.20 % of correlation co-efficiency.

The overall work-morale of the government officials working in Registration
Offices was found at a moderate 1evet. When specific areas or aspects were
analyzed, the study revealed that the work-morale regarding relationship with
superiors and colleagues was found at a high level, followed respectively by type of
work, recognition by the general public, and job security ; while career advancement
accounted for a moderate level of work-morale.

The subjects for this study suggested that the Department of Local
Administration provide per diem and allowance for their registry senvices,
as separated from other District and Sub-district budgets in order to ensure
convenience and efficiency in administration and management. They also
expressed preference for each group to have at feasta five-day training so that the
guest speakers could provide them with thorough or complete knowledge and
techniques regarding registry services. Besides, they preferred to be trained by
guest speakers who are really wefl-informed of problems and facts regarding
registry services, and those who could offer them practical suggestions as well as

correct and complete guidelines for their work.



