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ABSTRACT

This rescarch aimed at studying quality development of Nachuek Hospital services
based on hospital development and quality accreditation guidelines: 1) results of quality
development of hospital services, 2) factors affecting quality development of hospital
services and 3) problems and constraints in quality development of hospital services
according to the hospital development and quality accreditation guidelines.

Population for this study were patients of the Qut- and In- Patients Departments
during the fiscal year 2002, and the Nachuck Hospital personnel of the fiscal year 2002 who
joined the hospital before 2002. The patients of the Out- and In-Patients Departments were
selected through a purposive sampling while all the 81 hospital personnel who met the
criteria were used as subjects for the study. The instruments for collecting data were three
five-scale questionnaires. Data were analyzed by using the SPSS for Windows and the
statistics used were percentage, mean, standard deviation, t-test, correlation coefficient and
linear multiple regression analysis, with all the independent variables and the dependent
variable entered the equation and the significance of the study was determined at the .05

tevel.



Findings revealed that the overall level of quality development of Nachuek Hospital
services based on the hospital development guidelines for quality accreditation was found at
a high level. Comparing the level of the patients’ satisfaction regarding the services of the
Out- and In- Patients Departments at the initial stage of quality development with the level
of their satisfaction six months later revealed that there was a significant difference at the
.05 level,

There were three factors that significantly affected the quality development of
services based on the quality development guidelines of the Hospital at the .05 level. These
variables were training experience, teamwork, and work satisfaction;, with the correlation
coefficient of 778, Together all the independent variables accounted for 60.50 % of the
dependent variable that is, quality development of the hospital services according to the
development guidelines for quality assurance of Nachuek Hospital. Regarding problems and
constraints in quality development of hospital services according to the hospital development
and quality accreditation guidelines, it was found that the Hospital atmosphere was not

conducive to working toward quality development.



