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ABSTRACT

This research aimed to study 1) problems regarding work performance,
2) Satisfaction with work performance, 3) factors affecting work performance, and
4) suggestions regarding work performance of government officials under the Offices
of Provincial Primary Education, Educational Division 10.

Subjects for the study were 232 government officials working under Provincial
Primary Education, Division 10, selected through a multi-staged random sampling,.
The instrument for the study was a rating-scaled questionnaire constructed by this researcher.
The data were analyzed by using the SPSS for Windows, and the statistics used for analyzing
the data were percentage, mear, standard deviation, correlation co-efficiency, and muitiple
regression analysis; with 13 independent variables and 1 dependent variable assigned to the
equation. The statistic significance of the study was determined at the 0.05 level.

The study revealed that the problems regarding the work performance of the
government officials under Provincial Primary Education, Division 10, were found at a low
level. Their satisfaction with work performance was noted at a moderate level. The factors
significantly accounting for {heir satisfaction with work performance were wages and fringe
benefits, administrators’ strategies, interpersonal relations, position advancement, and work
achievement. All the independent variables could account for 58.20 % of correlation

co-efficiency.



The opinions and suggestions regarding the government officials’ work were that
the system for selection of government officials’ promotion allow personnel of every level
to enter the selection process, there should be training before promotion, there should also
be at least one study-tour per year, there should be a faster flow of information
dissemination within the organization, personnel should be put on the right jobs according to
their knowledge and ability, there should be operational plans and evaluation of work
performance, there should be a precise and simple procedure for budget processing and
fringe benefits, government officials level 7 and 8 should be eligible for position allowance
as teachers do, decision making should be decentralized to include government officials at
the microstructure level, and the newly-placed government officials should be eligible for

accommodation allowance.



